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FERPA Training Enrollment  

 

IVC uses the Collaborative Institutional Training Initiative (CITI Program) as a resource for training on the 
Family Educational Rights and Privacy Act. All IRB participants must complete the minimum required 
training in order to participate in research. Please follow the steps below to enroll in the appropriate 
training module 
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I. CITI Program – NEW User 
 
1. Begin website registration  

i. Select or add “Irvine Valley College“ under “Select your Organization Affiliation” 
a. Agree to terms and  
b. Confirm affiliation 
c. Continue to create login 

 

2. Enter Personal Information (i.e. Name & Email Address) 
 

3. Create Username, Password, and Security Questions 
 

 

https://www.citiprogram.org/index.cfm?pageID=154&icat=0&clear=1
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4. Complete Learner Registration 
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5. If applicable, complete Continuing Education Unit preferences.  
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6. Complete IVC requested information. 
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7. Select “FERPA Training Course” under question 3 and Complete Registration (leave 
other fields blank). 
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8. Select Finalize Registration 
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9. Once registered and on the home screen, Select “View Courses”. 
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10. Select “Start Now” to begin the training  
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II. CITI Program – REGISTERED User 
 
If you are a registered user, click here to log-in or visit citiprogram.org  
 

1. Log-in to the website 

 

 

https://about.citiprogram.org/en/homepage/
https://about.citiprogram.org/en/homepage/
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2. Under the Institutional Courses section, Select “View Courses” 
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3. Scroll to the bottom of the page and select “Add a Course” 
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4. Under the Information Privacy and Security (IPS) question, select “FERPA Training 
Course” 
 

All other sections may be left blank. Select “Submit” at the bottom of the page. 
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5. Select “Start Now” to begin your course. 
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