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IRVINE VALLEY COLLEGE HONORED BY UNITED WAY WITH 
OUTSTANDING PARTNER AWARD FOR OC FREE TAX PREP 

PARTNERSHIP  
 
IRVINE, CA—March 18, 2019 – Irvine Valley College was honored with the 2018 Outstanding 
Partner Award from United Way for the college’s partnership as a Volunteer Income Tax 
Assistance (VITA) site.  
 
United Way’s OC Free Tax Prep campaign is a county-wide collaboration of 30+ public and private 
partners that conducts outreach & education for the Earned Income Tax Credit (EITC), and offers 
free tax preparation services to low-income residents. Their goal is to bolster low-income 
residents’ ability to be financially resilient by helping them access and save their hard-earned 
money through their tax refund, which most often is used for basic need items such as food, 
health care, education, and transportation to work.  This program aligns with Irvine Valley 
College’s (IVC) endeavors to provide students avenues for success through exceptional services 
and dynamic partnerships, advance workforce development through regional partnerships, and 
offer a phenomenal, hands-on, learning environment. 
 
Omid Missaghian, OC United Way VITA Project Manager and IVC site coordinator in 2017 and 
2018 nominated IVC for the Outstanding Partner Award for the college’s unparalleled dedication, 
commitment and support, for the OC Free Tax Prep program at IVC, particularly from Amy Hunter 
and the School of Business Sciences.  
 
Over the past six years, IVC has been an integral campaign partner with United Way, offering in-
kind space and technology for volunteer training and tax preparation. The campaign has 
conducted on-campus outreach at the school’s Veterans Services Center, Disabled Student 
Program & Services, Student Activities Center and Library. The School of Business allowed for 
volunteer recruitment presentations during evening classes. During the past season (2018), the 
following was accomplished at the IVC site: 
 

• 376 low-income tax returns transmitted 
• 137 low-income taxpayers received the EITC 
• $467,417 in refunds were returned, of which $216,444 was EITC 

 
“We want to recognize Irvine Valley College as an outstanding VITA partner,” said Maria Mugica, 
project manager for Orange County United Way. “While United Way’s team of volunteers are  
the man-power at the site, we simply could not do our work without the strong and enthusiastic 
partnership from the school and especially Amy Hunter. IVC works with us hand-in-hand to ensure 
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that all facilities and technologies are ready to go each tax season. This synergistic relationship is 
a template we would like to replicate with other partners.” 
 
IVC is the 6th largest VITA site in Orange County and most often, the VITA volunteers are tax, 
accounting, and business students from IVC, Concordia, Vanguard and UCI.  This program offers 
students real-world, hands-on experience preparing tax returns, learning tax law, and honing their 
skills in client interaction, interviewing, critical thinking, and quality customer service. Many 
students use the program as a reference for job applications and go on to secure employment. 
This past season: 
 

• 33 unduplicated VITA volunteers participated at IVC 
• 15 volunteers self-identified as IVC students 
• 1087 hours of their service was donated (that’s 27 full 40-hour work-weeks!) 

  
OC Free Tax Prep Services 
Orange County United Way’s OC Free Tax Prep days are available every Saturday, beginning 
January 26, 2019 and ending April 13, 2019 in the BSTIC Building. Interested taxpayers must call 
Orange County United Way’s OC Free Tax Prep hotline to schedule an appointment at 888-434-
8248. It is also listed on the flyer. No walk-ins are available.  
 
This past tax season, the campaign filed almost 19,000 low-income tax returns, brought back to 
the community $16.3M in federal and state refunds (of which $4.5M was EITC), and saved an 
estimated $3.83M in tax preparation fees. The average adjusted gross income for folks we helped 
was $22,000. 
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